
BDC Customer Contact Service   
Current Structure 
January 2021 (31.66FTE)

Team Leader 
1FTE

Team Leader 
0.6FTE

Team Leader 1 
FTE Thetford 

Supervisor 1FTE

CCO with 
responsibility 
payment 2FTE

Contact Centre 
Officers 
23.87FTE

Customer 
Advisors 
2.19FTE


