
Safeguarding 

Safety, security and welfare applies to passengers and licensed drivers. Licensed drivers deal 
with strangers, they work alone often late at night, carry cash and may be at risk of violence, 
non-payment of fares, verbal abuse etc. Proprietors and operators must consider these factors 
when determining what safeguarding measures should be in place. The council encourages 
the use of CCTV in licensed vehicles, but has not made it a mandatory condition of licences 
due to the financial burden involved. However, proprietors and operators should consider the 
benefits and disadvantages of safeguarding measures such as, CCTV, cashless payment 
systems, communication systems, etc. in licensed vehicles in their risk assessments. 

Drivers and operators may refuse to carry any passenger if they have good cause, e.g. a 
customer’s behaviour or demeanour is threatening, offensive or abusive or has previously 
refused ‘bilked’ payment. Where this occurs drivers and operators should keep records of why 
the service was refused. 

Child sexual exploitation is a form of child sexual abuse. It occurs where an individual or group 
takes advantage of an imbalance of power to coerce, manipulate or deceive a child or young 
person under the age of 18 into sexual activity (a) in exchange for something the victim needs 
or wants, and/or (b) for the financial advantage or increased status of the perpetrator or 
facilitator. The victim may have been sexually exploited even if the sexual activity appears 
consensual. Child sexual exploitation does not always involve physical contact; it can also 
occur through the use of technology. 

Licensed drivers, proprietors and operators provide a public service and have a duty of care 
to all passengers. They also have a moral and social responsibility to report concerns about 
someone who is vulnerable. Should a licensed driver, proprietor or operator have any 
concerns about the vulnerability of a child or public safeguarding they must report this 
immediately as it may prevent the vulnerable child from becoming a victim. Reports of 
imminent danger should be made to the police on 999. Where there is no immediate danger, 
or you wish to pass on some information or intelligence please call 101. 

Driver Training 

All new drivers are required to complete an approved training/awareness raising course 
in relation to safeguarding children and vulnerable people. This is an approved course and 
details are supplied through the Council. 

The Council also requires that all existing licence holders must complete refresher training 
in relation to safeguarding children and vulnerable adults. This must be completed every 
3 years. 


