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MINUTES
Greater Thetford Development Partnership

Communities Sub-Group

19 July 2017
19:00hrs

Chair: Mr Robert Whittaker Note / Minute 
Taker:

Teresa Smith

Attendees: Corinne Fulford, Doug Stephen, Andy Cruse, Brenda Canham, Stuart Holme-
Smith (Substitute for Rae Herries), Diana Goucher

In 
Attendance

Riana Rudland, Breckland Place Manager (Substitute for Executive Director 
Place, Breckland Council).

Apologies Rae Herries, Rob Walker, Executive Director Place

1. Introductions
The Chairman welcomed everyone to the meeting and explained the purpose of 
the Greater Thetford Development Partnership Board and its three sub-groups.  
Members introduced themselves.

The Chairman informed Members that Councillor Roy Brame had resigned as 
the Town Council representative.  He had become a Member of the Greater 
Thetford Development Partnership Board in his capacity as a Norfolk County 
Councillor. Councillor Brenda Canham had now joined as the Town Council 
representative.  

2. Approval of Minutes
The minutes of the meeting held on 17 May 2017 were approved.

3. Announcements & matters arising
The Chairman discussed his update and highlighted: 

GTDP Board meeting 
The Board met on the 16 June 2017 and approved the vision, aims and 
objectives of the Board.  He had asked for this to be made public and was 
disappointed to report that nothing further had happened.
The Community Sub-Group had been tasked to look at the section that dealt 
with revitalising the Town Centre and improve connectivity with public and other 
forms of transport.

The Planning & Projects Sub-Group Meetings would be held in private session 
going forward.  A discussion was had with regard as to why it had moved to 
private session, especially when transparency was needed and requested.  
Members were informed that the sub-group had moved to private session due to 
the commercially sensitive information being discussed, and allowed the group 
to discuss ideas before progressing it further.  The Town Clerk advised that the 
group was for officers and it would allow them to speak more candidly.

It was disappointing that the view of the Community Sub-group had not been 
taken seriously.

GTDP Website 
The new Greater Thetford Development Partnership website was now live, and 
had seen a big improvement.  The Chairman added there was more they would 
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like to see added to the website, in particular accessible details of the Board 
Members and Sub-Group Members (such as photos and contact details). Work 
was on-going.

Community Sub-Group Cycling and Walking project
The Chairman issued a poster that was being placed around the town calling for 
comments from the public on their views.
Councillor Canham asked if this was in line with what other organisations were 
doing with regard to cycle routes, such as Norfolk Trails and Access Norfolk.
The Chairman said he had met with Andrew Hutcheson from Norfolk County 
Council and both agreed there was no direct overlap with their respective 
projects.

A Member of the public raised that over 7 years ago, a cycle-way was to be 
introduced on Croxton Road when the new Academy had opened; however it 
was still not in place.  Councillor Hollis confirmed that she was now in talks with 
the County Council and the Academy about this issue. 

Answers to Public Questions:
Bus Interchange –  A response from Norfolk County Council had been received 
who said they were not aware of any significant problems caused by cars 
entering at the exit.  If this continued to be an issue it should be reported to 
Norfolk County Council.

Railway Station Issues – Greater Anglia confirmed there was little funding 
available to make any improvements.  
Concern was raised with regard to the disabled access which was unacceptable.  
It was suggested that the issue was highlighted in the next press release asking 
people to engage with this issue.

Integrated Transport Planning  –  The issue was raised at the Board meeting.  It 
could potentially be addressed through the Breckland Council’s ‘Market Town 
Initiative’ project.

Board Transparency – Concern was expressed about the lack of transparency 
from the Board with draft minutes still not being published in a timely manner.  

A Member of the public was concerned that Breckland did not fund tourism 
within the District.  A presentation to the business forum in South Norfolk saw 
the visitor economy increase by 20%.

Corinne Fulford was aware of the Market Town Initiative but had not been 
involved  in this matter.

The Thetford Town Clerk said the Town Council had received over £8,000 in the 
first tranche after going through a process of considering projects the money 
could be used for.  A meeting with the Town Clerks was due to take place to find 
out more information on the Market Town Initiative.

The Breckland Place Manager said Cabinet had recommended to Council that 
£200,000 be allocated to the Market Town Initiative, and would be shared across 
the five market towns.  In response to queries over consultation, it was advised 
that dependant on the decision from Council, discussions would start with 
organisations across the towns.  It was felt that the GTDP Board was the perfect 
group to be consulted given its makeup. Members were informed that Thetford 
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served an area wider than the Board covered.   It was considered that the 
money could be used for Integrated Transport, if that was what the unique 
selling point was for Thetford.  The process in terms of who could bid for the 
money, and who would be consulted on was yet to be defined. 

Mr Stephen added that the integrated transport plan had already been identified 
as a problem area.  Residents who lived in Thetford as well as visitors needed to 
get around the town effectively; ahead of any development.  He felt it did not 
reflect what had been identified as to what the public had asked for.

A Member of the public fully supported what was needed, after years of 
campaigning to have the enterprise park built.

4. Thetford Enterprise Park & Sustainable Urban Expansion Update

The update on the Thetford Enterprise Park (TEP) was provided to Members.  It 
was said that the Executive Director of Place would provide an update from the 
developers (Pigeon) once received.

A Member of Public felt strongly that in 2008 he was involved in Moving Thetford 
Forward, however in 2017 apart from the development at the Anchor site, no 
further development had taken place.  There was still no sign of housing until at 
least 2020.  He felt frustrated that development within Bury St Edmunds had 
been much quicker and Thetford was being left behind.

Another member of the public said Attleborough had taken the initiative to have 
their own community plan that provided a means of delivering development.  
Thetford did not have a community plan.  In addition, development could not 
continue until the services had also been provided.

The Chairman confirmed that the lack of electricity supply was an issue and 
creating a hold up.

Councillor Canham also added that developers could not afford to build due to 
the amount of social housing required.

As Attleborough had a community plan, it allowed Norfolk County Council to be 
involved to develop the infrastructure required.  The community plan would 
consider the commercial, residential, and health needs of the town.  A member 
of the public encouraged Thetford Town Council to develop a larger plan, 
together with the Brettenham and Kilverstone, and Croxton Parish Councils. It 
was suggested that the sub-group could change the whole aspect of the 
development if they supported a community plan and Thetford Business Forum 
would in turn support..

Mr Stephen felt this was already in place by the presence of the Board, as this 
consisted of multiple agencies.

Corinne Fulford asked what the Business Forum felt the group could achieve 
given that to date it still had not achieved the timely publication of minutes which 
had been called for since inception. Further to this, when the sub-group had tried 
to move forward it had been told by the Board that this was not in their remit.

Mr Stephen asked for clarification on what was meant by a community plan as 
both Croxton, and Brettenham and Kilverstone had a neighbourhood plan.  He 
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added it would make sense that a plan was common across the area, but that 
this could not lay down the major infrastructure ideas of the Greater Thetford 
area.

A member of the public said all should be working together as it felt that the 
Town and the surrounding parishes were not at the moment.  The Board needed 
encouraging for greater working together across all partners on the board.
It was asked that this was fed back to Thetford Town Council, and the Parish 
Councils.

5. Public questions

A Member of the Public raised concern about the weeds and rubbish that was 
being left around the town.  He raised concerns that only a certain amount of 
rubbish could be taken to the tip, and therefore the public were dumping it, which 
in turn would cost more money for the District Council in clearing up.  He said 
the Recycling Centre at Thetford was really good, but there needed to be an 
awareness of the rules around what could be taken or not.  He felt this also 
caused issues for those who wanted to help neighbours in taking their rubbish to 
the Re-cycling centres but were not able to, due to the restrictions.

He felt strongly that the Community Sub-group, Town Council, and the Business 
owners should engage to work together and make a difference to the cleanliness 
of the Town.  He said there was great community work across the town with the 
Litter Picking initiative, but by working together the Sub-Group could make a 
difference.

The Breckland Place Manager said that work was being done across the County 
with regard to education as there needed to be a behavioural change in mindset.
The Norfolk Waste Partnership where there are four workstreams, of which one 
is looking at the Household Recycling Centres and how they could be better 
regulated.  90% of people wanted to dispose of rubbish when they wanted to.  
She suggested that the sub-group write to the Norfolk Waste Partnership inviting 
them to a future meeting to consider these issues.

Councillor Canham said she lived in an area with high fly-tipping and whilst 
people would offer to take rubbish to the tip on behalf of residents, they were 
unable to, as could only take one large item per week.

The Chairman said there were two main issues.  Allowing Trade to dispose of 
rubbish, and Norfolk County Council taking ownership in the way this could be 
dealt with.  The Breckland Place Manager confirmed that it was the purpose of 
the board, to consider these issues.

Councillor Newton said there was a lack of enforcement with litter across the 
Town and needed to analyse where the rubbish was coming from.  The people 
that collected the rubbish were doing an excellent job, but there was not enough 
of it.

Diana Goucher felt that the Bell Hotel Car park, opposite King’s House, was a 
disgrace, and something needed to be done about it.

A member of the public said in the past there were skips that were placed within 
the town and that Norfolk County Council accepted the waste.  This was held 
over a period of 2-days once a year, which was seen to be successful.
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ACTION – the Chairman would invite Joel Hull, from Norfolk Waste 
Partnership to the next meeting of the Sub-Group to discuss the ideas put 
forward.  The Breckland Place Manager would also discuss this at the next 
Officer Group meeting.

6. Items for discussion 
Priorities for the Town Centre and Transport Links
The Sub Group were asked for suggestions to revitalise Thetford Town Centre, 
and to improve the connectivity with public and other forms of transport.  

Corinne Fulford said a key area within the town was the Riverside walk, but felt 
that to stat with proper engagement was needed with the retail owners.

A Member of the public asked specifically what the Riverside owners should do.  
Corinne suggested that the design of the shops were outdated there were things 
that could be considered in terms of frontage, use of the areas above etc.  
However, working out who the owners were and beginning that discussion was 
needed first.  She was not aware that there had been any level of engagement 
between the Town Council and the owners of any Town Centre properties to 
date.

Members were informed that in the past there had been a retail forum and this 
could be worth revisiting to re-engage business owners.  It was also suggested 
that this could form a sub-group of the Business Forum.  Comment was made 
that it had been hard to engage the larger retails previously.

Councillor Newton said the One Public Estate project at Breckland Council was 
looking at each Council coming together to consider assets and whether the 
performance of assets could be improved.  He went onto say there was an 
artist’s impression of the Riverside walk where the designs had been 
considered. 

The Chairman felt that something needed to be done about the clock on King’s 
Square.  It was advised that King’s Square was not currently a priority for the 
Town Council. A member of the public offered to send his engineer to look at the 
issues and would liaise with the Town Council on this matter.

The Breckland Place Manager informed Members that the Public Space 
Protection Order (PSPO) had been approved by Cabinet and would be in place 
in September 2017.  Councillor Newton highlighted that without enforcement it 
would not succeed.

Corinne Fulford also fer back that the decline of the market was often 
mentioned.

The Thetford Town Clerk said there had been fantastic support on the market 
within the Town, with comments from the public such as ‘the best market within 
the Town for years’.

The sub-group agreed to suggest improvement to Riverside Walk and dealing 
with the clock in King Street Square as priorities for the Town Centre along with 
an integrated transport plan and whatever comes out of its Cycling and Walking 
Study as priorities for transport links.
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Priorities for ‘Green Infrastructure’ – The GTDP Board had asked the Sub-Group 
to consider the list of items provided and to make any comments.

Corinne Fulford was unclear as to what some of the information meant and 
much of the list referenced the Waterspace Study which was not yet available.

The Thetford Town Clerk clarified that it was a list of projects that had been 
cross referenced if they had appeared in more than one study.  The Chairman 
was now in receipt of the project documents except the Waterspace Study that 
would be released at an official launch in the Autumn.

The Chairman wanted to see more cycling parking within the town centre, and 
cycling loops and junction improvements added.

The sub-group felt unable to give further views or prioritisation suggestions 
without having more detailed information on what each would involve at this time 
but look forward to being able to comment further once full details were 
available.

Youth Engagement – this item was postponed until the next meeting.

7. Items to Note
The items were noted.

8. Any Other Business
None

Meeting Closed: 9.30pm.


