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UPDATE OF FRAUD ACTIVITY 

 
Purpose of Report 

The purpose of this report is to inform the Joint Committee of the Counter Fraud Activity 
the ARP is undertaking in order to protect the public purse against fraud. 

The current financial climate suggests that the Joint Committee members should be 
aware of the ongoing Counter Fraud activity being undertaken to both safeguard the tax 
payer and lead into the Government’s stated programme of Welfare Reform. 

 
 

1. Background 
 
 

1.1. This report details the work undertaken by the ARP Fraud and Visits Team during 
the period Q1, Q2 & Q3 2013/14 in Countering Fraud against the public purse, 
compared to Q1, Q2 & Q3  in 2012/13.  

 
1.2. This report will also update on the Single Fraud Investigation Service and on joint 

work with other parties in Countering Fraud.    
 
 
2. Performance  
 
 

2.1. Appendix A gives details of the performance for each of the authorities within the 
partnership for Q1, Q2 & Q3 2013/14 compared to Q1, Q2 & Q3 2012/13. 
(Appendix B gives definitions of some of the terms used within this report).  

 
2.2. Appendix C gives members some examples of recent and current cases. 

 
 
 
3. Single Fraud Investigation Service  
 

3.1 No further information is known following that which was provided to Joint Committee 
in Oct 2013. It is hoped that DWP will run workshops in April 2014 when further 
information may be provided by DWP.  
 

4 Joint Working 
 

4.1 Joint working is still being pursued in order to support the Host Authorities in 
Countering Fraud and to meet the requirements of the National Fraud Authority.  

 
4.2 The Cambs Fraud Hub is progressing well with partner authorities working towards a 

joint data sharing agreement and installation of the relevant data sharing software. 
The software has been procured and work is ongoing with ICT to schedule 
installation and implementation.  
 

4.3 Work is ongoing to launch the Suffolk Tenancy Fraud forum and discussions 
continue to encourage engagement from Havebury and Flagship Housing.  
 



4.4 A case is ongoing on behalf of Orbit Housing. This involves an alleged case of 
Tenancy Fraud and is being investigated alongside the alleged housing benefit fraud.  
 

4.5 Training sessions have been conducted with Breckland and West Suffolk Housing 
teams. Training for East Cambs Housing team is still to be scheduled. The training 
already conducted has proved to be valuable and various measures are being 
implemented to enhance joint working between the teams.  
 

4.6 An internal investigation regarding a staff member is ongoing and work continues 
involving the investigation team, HR and the relevant external body.  
 

 
 
Lead Contact Officer: 
Name/Post Lucy Burt Fraud and Visits Team Manager 
Telephone: 01842 756451 
Email: lucy.burt@angliarevenues.gov.uk 



Appendix A 
Sanctions Q1, Q2 & Q3 2012/13 compared to Q1, Q2 & Q3 2013/14 per authority 

   

 
 

 
 

    



 
APPENDIX B 

 
 

Definitions 
 
Sanction – Formal outcome of a successful investigation resulting in a 

conclusion as set out below. 
 
Caution –  A warning, given in certain circumstances, as an alternative to 

prosecution, to a person who has committed an offence (NOT 
a Police caution). The caution is recorded on the records of the 
LA and DWP for 5 years. A check would be conducted in the 
event of a similar investigation. A 2nd Caution would not be 
offered and it would be more likely that a prosecution would be 
instigated in a 2nd benefit fraud offence, where there was a 
previous caution recorded within the last 5 years.  

 
Administrative Penalty -  An Administrative Penalty (Ad-Pen) is a financial penalty, 

which can be offered as an alternative to prosecution where 
there has been no previous sanction of any form, for example, 
Caution, Ad-Pen or prosecution. The Ad-pen is administered 
on behalf of the Secretary Of State and is set at 30% of the 
total of overpaid benefit in the case.  The Ad-pen is recorded 
on the records of the LA and DWP for 5 years. A check would 
be conducted in the event of a similar investigation. A 2nd Ad-
pen would not be offered and it would be more likely that a 
prosecution would be instigated in a 2nd benefit fraud offence, 
where there was a previous Caution or Ad-pen recorded within 
the last 5 years. 

 
Prosecution -   Prosecution of an offender, within the Criminal Justice System, 

for an alleged offence.  
 
 

 
 
 
 
 
 
 
 

 



 
Appendix C 

 
6. Examples of Current or Recent Significant Cases 

 
6.1 An investigation into a landlord within the district has identified that false information 

has been provided in order to avoid Council Tax liability for properties being operated 
as Houses of Multiple Occupation. Enquiries across multiple departments of the 
authority have revealed that varying information has been provided to each 
department in order to fully utilise any discounts, exemptions or liabilities as relevant 
to that department. Cross referencing and matching of this data has enabled various 
departments to amend the data held and take the appropriate action to rectify the 
issues raised as a result of the false information provided. 
 

6.2 An investigation regarding a benefit claim has revealed that false information was 
provided at the start of the claim. The customer declared that she had only one bank 
account, no capital and was liable to pay rent to her landlord. Enquiries have 
revealed that she had additional bank accounts and prior to making her claim for 
benefit she received a redundancy payout in excess of £21k. In addition, the 
customer was in a relationship with the individual that she named in her claim as her 
landlord. Enquiries have revealed that the couple purchased the property together 
and there is no liability to pay rent. The customer has provided false documents and 
uses an alternative name/alias in order to protect the false information that she has 
provided. There has been an overpayment of LA and DWP benefits in excess of 
£19,000. The customer has been particularly difficult and evasive throughout the 
investigation. A summons has been served and she is due in Court to answer 
charges in March 2014.  

 
 
 

 
 
 
 


