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AGENDA
NOTE: In the case of non-members, this agenda is for information only

Committee

- LICENSING COMMITTEE

Date & Time

-

TUESDAY, 28TH JANUARY, 2020 AT 10.00
AM

Venue

-

NORFOLK ROOM, THE CONFERENCE
SUITE, ELIZABETH HOUSE, DEREHAM

Members of the Committee requiring further information, or with specific questions,
are asked to raise these with the appropriate officer at least two working days before
the meeting. If the information requested is available, this will be provided, and
reported to Committee.
Members:
Councillor M. Chapman-Allen
(Chairman)
Mr K. Martin (Vice-Chairman)
Mr T. J. Ashby
Mr S Askew
Councillor C. Bowes
Mr R. F. W. Brame
Mr M. P. Brindle
Mr T. R. Carter

Mrs V. Dale
Mrs S. Dowling
Mr R.W. Duffield
Cllr T. Kiddell
Mrs L.H. Monument
Mr P. Morton
Miss T. Taylor

This meeting may be filmed, recorded or photographed by the public; however, anyone
who wishes to do so must inform the Chairman and ensure it is done in a nondisruptive and public manner. Please review the Council’s guidance on filming and
recording meetings available in the meeting room.
Democratic Services
Elizabeth House, Walpole Loke,
Dereham Norfolk, NR19 1EE
Date: Friday, 17 January 2020
Please ask for Julie Britton Telephone (01362) 656343
e-mail: Julie.britton@breckland.gov.uk

Licensing Committee
28 January 2020

PART A- ITEMS OPEN TO THE PUBLIC

Page(s)
herewith
1.

MINUTES

6-8

To confirm the Minutes of the meeting held on 13 November 2019.
2.

APOLOGIES
To receive apologies for absence.

3.

URGENT BUSINESS
To note whether the Chairman proposes to accept any item as urgent
business, pursuant to Section 100(B)(4)(b) of the Local Government Act,
1972.

4.

DECLARATION OF INTERESTS
The duties to register, disclose and not to participate for the entire
consideration of the matter, in respect of any matter in which a Member
has a disclosable pecuniary interest are set out in Chapter 7 of the
Localism Act 2011. Members are also required to withdraw from the
meeting room as stated in the Standing Orders of this Council.

5.

NON-MEMBERS WISHING TO ADDRESS THE MEETING
To note the names of any non-members who wish to address the
meeting.

6.

UPDATE ON TAXI LICENSING POLICY
Verbal update by Donna Hall, Licensing & Business Support Manager.

7.

THE ROLE OF TAXI LICENSING



8.

Presentation on The Road to Zero (Department of Transport
Strategy); and
The role of taxi licensing (verbal with slides) – Richard Boole,
Environmental Protection Manager.

NEXT MEETING
To note the arrangements for the next meeting on 11 March 2020 at
10am in the Norfolk Room.

Please ask for Julie Britton Telephone (01362) 656343
e-mail: Julie.britton@breckland.gov.uk

Agenda Item 1

BRECKLAND COUNCIL
At a Meeting of the
LICENSING COMMITTEE
Held on Wednesday, 13 November 2019 at 10.00 am in
Norfolk Room, The Conference Suite, Elizabeth House, Dereham
PRESENT
Councillor M. Chapman-Allen
(Chairman)
Mr K. Martin (Vice-Chairman)
Mr R. F. W. Brame
Mr M. P. Brindle
Mr T. R. Carter

Cllr T. Kiddell
Mrs L.H. Monument
Mr P. Morton
Miss T. Taylor

In Attendance
Donna Hall
Heather Lawson
Sarah Wolstenholme-Smy

-

Ruth Tudge

-

Licensing & Business Support Manager
Licensing Team Leader (Shared)
Legal Services Manager (Deputy Monitoring
Officer BDC)
Democratic Services Officer
Action By

8/19 MINUTES
The Minutes of the meeting held on 27 March 2019 were agreed as a
correct record and signed by the Chairman.
9/19 APOLOGIES
Apologies for absence were received from Councillors Bowes, Dowling and
Dale.
10/19URGENT BUSINESS
None.
11/19DECLARATION OF INTERESTS
None.
12/19NON-MEMBERS WISHING TO ADDRESS THE MEETING
None.
13/19DRAFT TAXI LICENSING POLICY
The Licensing Team Leader, Heather Lawson, presented the report to the
Members emphasising it was a draft document and outlined the specific
changes to the previous Policy.
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The main topics that triggered discussion were:








Changes to the sections regarding types of vehicles, age limits,
emission standards and electric vehicles
Wheelchair access and disability adaptations to vehicles to support
this
CCTV within vehicles, conditions and standards
Pushchairs, babies and children and the legal requirements
Tinted Windows
E-hailing
English tests and qualifications and the requirement to be able to
read and write in English

There followed an in depth discussion on all of the above with particular
attention to the Wheelchair access information. The draft Policy suggested
that all Hackney Carriages taxis should eventually be adapted for
wheelchair access and Members required further clarity on this point.
There were marked differences between different types of wheelchairs,
access and public requirements. Some disabilities required the customer to
remain in the wheelchair at all times so would need the room to manoeuvre
and access for the wheelchair, with a ramp to enter the vehicle and
security fixings inside the cab itself. Whilst other customers may need the
wheelchair for assistance with walking but could get in and out of the
wheelchair and into the cab by themselves and under those circumstances
the wheelchair could be folded and put into the boot.
It also raised the question of training to ensure the drivers were competent
in the securing of the wheelchair within the vehicle, and the cost of the
training would more than likely be borne by the driver which would be an
additional cost. Some drivers were self-employed which would possibly
price them out of the market. Members discussed the possibility of having
a small percentage of vehicles with wheelchair access rather than a whole
fleet. The cost implications for drivers to adapt cars for wheelchair access
and, in addition, meet the requirements for emission standards was felt
possibly too much for taxi drivers to pay with insufficient time to achieve
the standards which may be required.
The Chairman suggested if it was a percentage of drivers that were
wheelchair accessible and trained, it could be published on the Breckland
Council website and in the Breckland Magazine so customers were aware
how to contact the drivers. It was also felt consultation with the relevant
disabled access groups and users should be carried out to find the
possible requirements at this time in such a rural area compared to large
cities and towns, along with consultations with the trade.
The Licensing Business and Support Manager, Donna Hall asked the
Committee to make a decision on what they thought the requirements
should be regarding wheelchair access, whether it should be all taxis or a
percentage. Members agreed it should be a percentage of Hackney
Carriages should be wheelchair accessible but this needs further
consideration and Members also asked for clarity on the different types of
wheelchair access before the policy went out to consultation.
Members also felt that E-hailing needed more research and clarity in the
content of the Policy. It was felt that E-hailing is in the very early stages
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and if Breckland approach this right it could be a pioneering Council in the
adoption of E-hailing.
It was agreed there should be an introduction of an English test to ensure
drivers could not only communicate with passengers but for a basic health
and safety issue should there be any accidents or health emergencies.
Members felt that further consideration be given to the draft policy before it
was sent out for consultation, with particular attention to the points raised
above.
RESOLVED that:
The Licensing Committee recommend amendments to the draft policy and
return to a future meeting before it is published for consultation.
14/19NEXT MEETING
The arrangements for the next meeting on Wednesday, 8 January 2020
were duly noted.
N.B. Subsequent to the meeting, the above meeting date was postponed
and will now take place at 10am, Tuesday 28 January 2020, in the Norfolk
Room, Elizabeth House, Walpole Loke, Dereham, NR19 1EE.
The meeting closed at 13:10.

CHAIRMAN
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