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1. Purpose of Report 
 
The report sets out a proposed protocol for adoption of a Councillor Call for Action, in line 
with that envisaged in the Local Government and Public Involvement in Health Act 2007 and 
details suggested consequent changes to the Council’s constitution in order to 
accommodate it. 

 
 

2. Recommendation 
 
The OSC is recommended to support the endorsement of the CCfA protocol and further 
recommend its adoption to Council.  

 
Note: In preparing this report, due regard has been had to equality of opportunity, human 
rights, prevention of crime and disorder, environmental and risk management considerations 
as appropriate. Relevant officers have been consulted in relation to any legal, financial or 
human resources implications and comments received are reflected in the report. 
 
3. Information, Issues, Options 
 
Background 
 
3.1 The Local Government & Public Involvement in Health Act 2007 identified and set out 
the need for local authorities to adopt a Councillor Call for Action (CCfA) process in order to 
capture issues arising from local communities and ensure that the Council were able to 
respond accordingly. 
 
3.2 In this regard, the CCfA is effectively seen as an instrument of last resort, enabling 
through members the opportunity to raise matters of concern via a formal mechanism under 
the umbrella of Scrutiny when all other routes may have failed.  
 
3.3 Despite an effective date of 1 April 2009, central government guidance has only very 
recently been issued and the understanding is that Government expects local authorities to 
adopt the provisions on CCfA as soon as practically possible. 
 
Issues 
 
3.4 Currently, there are a number of routes that individuals and organisations can take to 
raise issues of concern through the Council. Firstly, the overview and scrutiny process 
provides a potential way of dealing with local issues and a good example was the Watton 
Horse Fair. Sometimes however, agenda setting may not be effective in recognising and 
promoting local views and issues of concern through the Scrutiny function. A second route is 
through the Council’s “Compliments and Complaints” procedure. Members themselves, as 
community champions and ward representatives provide yet another potential route to raise 
concerns on behalf of the public.  
 
3.5 So what does the proposed CCfA give the Council that is not already potentially 
provided? The answer, essentially, is very little, however as the legislation places a duty on 
the Council to adopt such a CCfA procedure it is something that we have to do. Aligning the 



CCfA through the Overview & Scrutiny Commission is a way of ensuring that issues are 
given consideration when they may otherwise be overlooked as a “long stop”. 
 
3.6 A proposed CCfA protocol reflecting both central government guidance and developed 
best practice from the Centre for Public Scrutiny and other local authorities has been drafted 
and is attached at Appendix 1. The protocol includes a flowchart explaining the CCfA 
process as well as a pro forma to be used as a method of initiating councillor calls for action.  
 
3.7 Inevitably the introduction of a CCfA will impact on the Council’s Constitution. It is clear 
that additional clauses within the OSC’s terms of reference need to be inserted, thus: 
 

 “To consider any matter referred under the Councillor Call for Action provisions of S.119 
of the Local Government and Involvement in Public Health Act 2007, in   accordance 
with the protocol adopted by the Council”. 
 
“To make recommendations to Cabinet and outside organisations, where appropriate, in 
accordance with the protocol.” 

 
Furthermore, there will be the need for an additional clause added to the Cabinet’s terms of 
reference, thus: 
 

“To consider and respond to recommendations made by an OSC hearing on a CCfA, 
in accordance with the protocol adopted by the Council”. 

 
The protocol itself will be inserted into Part 5 of the Constitution 
 
Options     
 
3.8.1 That the OSC adopts the proposed Councillor Call for Action protocol  
 
3.8.2 That the OSC adopts a Councillor Call for Action mechanism subject to further 
amendment, as specified 
 
Reasons for Recommendation 
 
3.9 The legislation is clear to the extent that local authorities have a duty to adopt such a 
CCfA process. 
 
4. Risk and Financial Implications  
 
4.1 There is a potential risk of not complying with the legislation which places a duty on the 
Council. There are no financial implications. 
 
5. Legal Implications  
 
5.1 See 4.1 
 
6. Other Implications 
 
6.1 Equalities: None 
6.2 S17, Crime & Disorder Act 1998:N/A 
6.3 S 40 natural Environment & Rural Communities Act 2006: N/A 
6.4 Human Rights: N/A 
6.5 Human Rights: N/A 
6.6 Other: N/A 
 
7. Alignment to Council Priorities 
 
7.1 Building Safer and Stronger Communities 
7.2 Your Council, Your Services 



 
8. Ward/Community Affected 
 
8.1 All 
 
Lead Contact Officer: 
 
Mark Broughton – Member Development & Scrutiny Officer 
Ian Vargeson – Member Services Manager 
E-mail: mark.broughton@breckland.gov.uk  
 
 


