
King Street Square Background
GTDP Community Sub-Group Meeting, 30th November 2016

King Street Square is the area outside Boots on the main pedestrianised shop-
ping street in the centre of Thetford. It was re-developed in 2012 at a cost of
around £600k, with the funding coming from Moving Thetford Forward. The re-
development included a new clock, a water feature, benches and a performance area.
The project was managed by Norfolk County Council on behalf of the Town Council.

Various issues have been encountered with the features over the last four years,
some of which remain unresolved. Responsibility for the Square rests mainly with
the Town Council, though the area is also a Public Highway so some duties also fall
to Norfolk County Council.

In advance of the meeting I requested background information on the Square from
Thetford Town Council and also the Moving Thetford Forward papers from Breck-
land Council. The Town council do not appear to have kept good records, and all
they have managed to supply is the minute extracts and an agreement with Norfolk
County Council included on the following pages. I have received nothing yet from
Breckland Council. I have yet to ask Norfolk County Council for any records they
hold, as I had assumed that the Town Council would have had copies themselves.

The minute extracts provided by the Town council only date back to April 2014,
and there appear to be significant gaps in the information they contain. For the
benefit of the public I have tried to provide a bit more background covering earlier
times below. Hopefully members from the Town Council with better knowledge will
be able to attend the meeting to provide a more complete and accurate picture.
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Rough Timeline from July 2012 to April 2014

• July 2012 — Plans for the re-development are approved.

– http://www.thetfordandbrandontimes.co.uk/news/thetford_clock_

tower_plan_approved_1_1451675

• August 2012 to February 2013 — Construction works takes place.

– http://www.thetfordandbrandontimes.co.uk/news/poll_work_begins_

on_600_000_town_centre_improvements_in_thetford_1_1487709

– http://www.thetfordandbrandontimes.co.uk/news/thetford_s_king_

street_square_project_nears_completion_1_1868432

• Some elements of the original plan (including an etched map and screening
panels) were dropped, presumably because other aspects went over budget

– http://www.thetfordandbrandontimes.co.uk/news/thetford_town_centre_

space_proves_its_worth_1_2885217

• September 2013 — Electricity bill received by the Town Council for King Street
Square, but they don’t know where the meter is located or what equipment it
covers.

– http://www.thetfordtowncouncil.gov.uk/download/12305/

• October 2013 — Concern expressed by the Town Council over a lack of fi-
nancial scrutiny for the project. Further work proposed to rectify minor de-
sign/implementation issues.

– http://www.thetfordtowncouncil.gov.uk/download/12322/

• November 2013 — Design of Square prevents gritting lorries turning, con-
tributing to Norfolk County Council’s decision not to grit King Street.

– http://www.thetfordtowncouncil.gov.uk/download/12320/

• April 2014 — Little over a year after completion, where the minutes overleaf
pick up, there were certainly significant issues with both the water feature and
the clock. For some reason the clock was not under guarantee at that point.

Robert Whittaker
GTDP Community Sub-Group Chair
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April 2014 KING STREET SQUARE 
  The Chairman reported the following issues in King’s Street Square: 

 The Clock is wrong but is currently being repaired although the 
Council have been informed this is not under guarantee. The 
Chairman will investigate this issue. 

The water feature overflow tank has required emptying due to heavy rain 

draining into it.  This is at a cost of £200.00 per occasion and had been done 

twice.  The Chairman reported this was not the original water feature the 

Council agreed to and this one is not fit for purpose. Councillor T Jermy 

proposed and Councillor Mrs P Spencer seconded that the water feature in 

King’s Street Square is decommissioned and the Council seek an alternative 

use. A vote was taken: For the proposal 4 votes. Against: 2 votes. The motion 

was carried.  Councillor Miss C Fulford expressed her  

June 2014 KING STREET SQUARE 

The Chairman asked for an update on the new Town Clock. The Deputy 

Town Clerk reported that the Town Clerk had written to NCC but had not had 

a reply yet. The Chairman stated that it was continually showing the incorrect 

time and as such was receiving many complaints from visitors and resident’s.  

She stated that as NCC were doing the work on behalf of the Town Council 

they should be responsible. She asked for clarification of when was the work 

signed off as completed and by whom?  Councillor T Lamb stated it was his 

understanding that the Thetford Town Council signed for the area on the 

condition that all work was completed to a satisfactory standard by Norfolk 

County Council. 

 

The Deputy Town Clerk reported the water fountain had been fitted with a 

new sensor complete with a protective sheath and there should not be any 

further issues with the filling mechanism.  The Chairman stated the work to 

replace the watertight cover should be put on hold now the sensor has been 

repaired.  The situation should be monitored and should any issues arise they 

be reported back to Committee.  This was agreed. 

SEPT 2014  KING STREET SQUARE 
a) To receive an update from the Town Clerk in relation to outstanding 

issues including clock and repairs to lamp posts. 
It was agreed that due to time constraints, this update would be sent to 
Committee members by email. The Deputy Town Clerk advised the 
Committee on costs that would be incurred for the replacement of both 
heritage columns and the lights that top them.  In order to avoid duplication of 
a considerable delivery charge, it was economical to order all replacements 
together.  The Committee agreed that more information was needed 
regarding the columns that had recently been damaged and removed and 
that until this was received they would not be able to make a decision. 
b) Review Fountain and solution re Winter. 
It was agreed that due to time constraints, this update would be sent to 
Committee members by email. 
c) To discuss the use of the performance areas. 
It was agreed that due to time constraints, this update would be sent to 
Committee members by email. 
 

 
 



Nov 2014 KING STREET SQUARE 
The Chairman reported that she had recently monitored the clock chimes and 
on each hour during the day the chimes did not correspond with the time. The 
time had been incorrect for many months, but the chimes have now also gone 
out of synch. The Deputy Town Clerk reported that the clock face was being 
repaired this month and she will report the mis-chiming to the company to 
ensure these are corrected as well. 
Concern regarding the staining and streaking on the granite stone within the 
King St Square was raised and it was decided to add this item to next month’s 
agenda. 

 
April 2015 KING STREET SQUARE 

The Deputy Town Clerk reported that she been dealing with the clock face 
issue but this had not yet been sorted. When she phoned again this week she 
was told the contact was on holiday. The cost to repair was given at £1,654 
although the company had offered a goodwill contribution. The committee 
thought that a glass face will be broken again and the Deputy Town Clerk was 
asked to look into the cost of a plastic face which would seem more sensible.  
The Deputy Town Clerk gave an update on the fountain and reported the 
fountain was repaired earlier this week but still had a faulty switch. She was 
told this would be fitted early next week. 
The Chairman stated the seats are not suitable as they trap litter in the slats 
below. The seats have been steam cleaned to remove the grime and the 
litter. There is an excess of chewing gum that has built up over the months. 
The Deputy Town Clerk is looking at ways to solve this issue. The Chairman 
believes the whole scheme is not fit for purpose. Councillor R Kybird felt that 
the designers should be invited to Full Council. This was agreed by the 
Committee 

June 2015 KING STREET SQUARE 
The Deputy Town Clerk reported the cost to repair the clock face in King 
Street Square was £1,654.00 plus V.A.T. This was to supply the toughened 
safety glass face, delivery and installation. Councillor C Burnett proposed and 
Councillor M Robinson seconded that the Town Clock face be repaired with 
toughened safety glass at a cost of £1,654.00 plus V.A.T. 
RESOLVED: The Town Clock face be repaired with toughened safety 
glass at a cost of £1,654.00 plus V.A.T. 

July 2015        KING STREET SQUARE 
The Deputy Town Clerk had circulated a procedure for booking of King Street 
Square together with a booking form.  Councillor M Robinson proposed and 
Councillor M Brindle seconded that the booking procedure and booking form 
for Kings Street Square be adopted. 
The Deputy Town Clerk reported that the water feature in King Street Square 
was currently switched off.  This was due to the failure of the water pump, and 
the engineer who visited site to fix stated that the filter basket fitted when the 
square was constructed is not large enough for the chamber it sits in causing 
the issues.  As this is a design fault, the Deputy Town Clerk is pursuing this 
with the manufactures as it means it is not fit for purpose.  The Committee 
discussed the issues surrounding the water feature in King Street Square. It 
was agreed that there have been lots of different problems since it was 
installed and was not fit for purpose. After considerable discussion Councillor 
T Jermy proposed and Councillor M Robinson seconded that a suitable 
wording will be agreed to invite the public/ratepayers for suggestions to 
improve or change the use of the water feature. This would be done in two 
stages. 



RECOMMENDATION: A suitable wording will be agreed to invite the 
public/ratepayers for suggestions to improve or change the use of the 
water feature. This would be done in two stages. 

August 2015  KING STREET SQUARE 
The Deputy Town Clerk reported she had sent a strong e-mail to the 
Company that installed the water feature regarding the issues faced by the 
Council since this was installed but had not yet received a reply. The clock 
face was due to be repaired on 12th August 2015. 

August 2016 KING STREET SQUARE  
Councillor J Newton had prepared artists impressions of proposed various 
improvements to soften the hard landscaping in King Street square. Following 
a discussion it was agreed that suggestions for improvements should be sent 
to Councillor J Newton and a Task & Finish Group should be set up.  
Councillor M Robinson proposed and Councillor C Burnett seconded a Task 
& Finish group is set up to report to the committee on three specific designs 
for improvements to King Street Square by spring 2017. Each design should 
be costed with a maximum spend of £500. It was agreed the members of the 
Task & Finish group would be Councillors Mrs B Canham, J Newton, R Kybird 
and M Robertson. 
(Councillors also agreed not to spend £3335.00 on repairs to the clock at this 
meeting although it was not recorded.) 
 

October 2016 KING STREET SQUARE  
Councillor Newton gave an update on the King’s Square working group. He 
explained that he has identified £5500 that could be used for improvements. 
Councillor Newton said that he had also found evidence that we could give up 
the management of the water feature and clock.  

 






