Appendix (C): Footfall and cost analysis for Part Time Customer Service Centres |

Location Average Footfall |Total Days Average cost
p/month p/month p/contact

Attleborough

Swaffham

Watton

Total

Combined Costings

Total costs for 1 month e
(Attleborough, Watton and Average footfall for 1 month
p/contact

Swaffham)

£3,901.09 549
Attlleborough current cost p/contact based on: £107 p/month rent for 4 days p/week. Equivalent to £6.22 p/day
And wages based on £20k p/annum equivalent to £76.92 p/day
Total costs p/day £83.14 p/day
Swaffham current cost p/contact based on: £467 p/month rent for 3.5 days p/week. Equivalent to £31.00 p/day
And wages based on £20k p/annum equivalent to £76.92 p/day
Total costs p/day £107.92 p/day
Watton current cost p/contact based on: £516 p/month rent for 2 days p/week. Equivalent to £60.0 p/day
And wages based on £20k p/annum equivalent to £76.92 p/day
Total costs p/day £136.92 p/day




